
  

2016 represents not only the 42nd anniversary of the Southwestern 

Vermont Council, but a monumental change regarding the site of our      

administrative office in Rutland County. The Council was awarded a     

community development block grant from the Vermont Community        

Development Program to purchase and renovate a former residential care 

facility in the northwest neighborhood of Rutland City with renovations to 

begin any day now. Since its inception, the Southwestern Vermont Council 

on Aging (SVCOA) has had to move every 12-15 years due to annual    

rental increases. Fortunately, that will no longer be a part of the challenges 

we face as a private, non-profit social service agency. This move will not 

only bring us back to a neighborhood where many of our elders reside, but 

will also greatly reduce our facility costs. Finally, this exciting change  

within the Council has brought about new collaborative partnerships with 

Rutland Project Vision,  NeighborWorks of Western Vermont, Habitat for 

Humanity and the  Rutland City police.    

As to remaining committed to our mission, you will see within 2016’s    

annual report noteworthy numbers that clearly show what a small group of 

individuals, volunteers and community partners can accomplish together. 

The most growing need for services being case management, representative 

payee and small home repairs. These three essential services continue to see 

referrals rise each month confirming what our census data and comments 

from area consumer’s state are gaps of services needed for elders to remain 

independent and in their homes. In fact, our planning service area, Rutland 

and Bennington Counties, has the highest per capita of elders over 80 years 

old and living alone in Vermont. SVCOA will also be participating in the 

Syrian resettlement program called Rutland Refugee and Immigrant Service 

Providers Network (RRISPNet). We want to be sure to be available to pro-

vide needed services to any elderly Syrian refugees and their caregivers if 

needed.  

As one can see 2016 has brought about many beneficial changes to SVCOA 

and the clients we serve. We remain committed to continually adapt to the 

changing needs of elders and their caregivers as they arise--noting that as a 

staff of only 37 individuals we cannot  do it alone. With that said, the  

Council remains grateful to all those  who serve, support, volunteer and  

donate to us throughout the year. Without each and every one of you we 

would not be able to fulfill our  mission and “be there” for the many elders, 

their caregivers and/or family members who count on us to be available 

when they call. In addition, I want to humbly thank our staff, Board of    

Directors, Advisory Council, volunteers and community partners for your   

continued dedication to our elder population.  

  

  Till next year… 

  Sandy Conrad             

Administrative Office  

East Ridge Professional Office  

Building         

1085 US Route 4 East, Unit 2B 

Rutland, VT 05701 

(802) 786-5990 

  Bennington Office 

  Benmont Mill 

160 Benmont Avenue, Suite 90 

Bennington, VT 05201 

(802) 442-5436 
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Board of Directors 

SVCOA Mission Statement 

The Southwestern Vermont Council on Aging exists to be a community force in       

creating and sustaining opportunities for elders and caregivers in our region to help 

assure that  elders are able to maintain maximum independence and quality of life. 

Senior HelpLine     1-800-642-5119 

www.svcoa.org 



 

 

 

        

 

 

 

 

 

 

Case Managers/Options Counselors encourage independence by helping       

individuals access services and benefits that will enhance their quality of life. 

Case Managers/Options Counselors empower their clients to make important 

life decisions especially around long term care services and other needed    

supports. They also serve as Care Advisors for the Veterans Independence   

Program (VIP). Our case management/options counseling staff served 1,538 

elders this year. 

Case Management & Options Counseling Program 

Bi-monthly newspaper columns appear in the Rutland Herald and continue to 

provide information on issues of importance to elders. Articles are also          

submitted regularly to The Circle, a Rutland Town publication. 

GMRSVP recruits and places volunteers with senior 

volunteer stations to address vital community needs. 

Our goal is to ensure that volunteers contribute their 

time and talents to programs that have a significant, 

positive impact on the quality of life in Bennington, 

Windham, and Windsor Counties. Our volunteers 

address community concerns that are crucial for our 

senior population and their neighbors. They include    

supporting Healthy Futures, Aging in Place and   

Educational Success through tutoring and           

mentoring, food pantry support, meal delivery, tax 

assistance,  supporting blood drives and transportation. We also provide       

companionship and wellness programs such as Bone Builders. GMRSVP served 

2,801 seniors throughout Southern Vermont.  

SVCOA has two programs to help individuals manage their financial affairs. The 

first is a bill payer service, which provides volunteers to help low income clients 

establish a budget, open, organize and send mail. Our volunteers also help with 

check writing and balancing the individual’s checkbook. SVCOA had 5          

volunteers and assisted 15 clients for our bill payer service. We also offer a     

fee-for-service Organizational Representative Payee Program, which provides 

complete over site of an individual’s finances. Currently there are 98 clients   

enrolled in this program. 

The Council continues to support caregivers in our region by providing         

caregiver information through our Senior HelpLine. In addition, we administer 

funds through our Dementia Respite Grant Program for our region. There were 

29 Dementia Respite Grants awarded to eligible caregivers. NFCSP grants were 

awarded to community providers through our Rutland and Bennington County 

Coalitions, The Alzheimer’s Association, as well as through our Vermont Kin as 

Parents (VKAP). This past year 367 caregivers participated in our numerous 

caregiver programs throughout our planning service area. 

State Health Insurance Program (SHIP) 

60 Plus Community Education 

Senior Companion Program (SCP) 

Green Mountain Retired Senior Volunteer Program 

(GMRSVP) 

Money Management Program 

National Family Caregiver Support Program (NFCSP) 

Our Elder Care Clinicians support seniors with mental health concerns that    

interfere with daily life. This year they provided private counseling to 84 elders 

in their own homes throughout our planning service area. 

Elder Care Clinician 

2016 in Review 

Senior HelpLine 

Nutrition Program 

This year 213,870 meals were served 

to 3,538 elderly persons in our region. 

There were 140,101 home delivered 

meals to 1,242 elders, who reside in 

one of the 40 towns in our service  

area. 2,425 elders participated at one 

or more of the community luncheon 

sites in the region, serving 73,769 

meals. Nutritional education was    

provided by our registered dietitian to 

senior groups, in addition to individual   

nutrition counseling sessions. 

SHIP staff made 1,895 contacts in this fiscal year regarding complex issues    

related to Medicare, Medigap and Medicare Part D insurance benefits. 

SVCOA’s Senior HelpLine is a toll-free, confidential service providing         

information, referrals and assistance on community and statewide programs. We 

are the “go-to” place for answers to questions on elder  issues. Our HelpLine 

staff processed 5,710 calls this year. 

SVCOA serves as the host agency for the Senior 

Companion Program in both Rutland and          

Bennington Counties. Currently there are 24 Senior 

Companions working with our agency, which    

assisted 142 individuals this year. 

 

Volunteer Opportunities 

SVCOA programs provided meaningful opportunities for XXX volunteers in 

our region. We are grateful to these volunteers who served as Board members,  

Advisory Council members, Meals-on-Wheels drivers and congregate meal site 

servers, SHIP and Money Management volunteers. We acknowledge we would 

not be able to fulfill our work and mission without the support of these        

dedicated volunteers. 

Transportation 

SVCOA is actively involved with a number of programs that provide         

transportation to seniors in Rutland and Bennington Counties. The Council  

provides some financial support to the One-2-One volunteer transportation  

program in Rutland County, as well as to Bennington Project Independence 

Adult Day Center and Green Mountain Express in Bennington County.  

SVCOA also partners with Marble Valley Regional Transit District in Rutland 

and with Green Mountain Express in Bennington to provide essential        

transportation through a program for elders and people with disabilities. These 

organizations provided 25,756 rides this year to our area’s elderly and disabled 

individuals.  

Financials 

2016  Revenue 

  

Older Americans Act  $          995,356  

Other Federal  $       1,138,300  

State Funds  $          864,043  

Town Funds  $             88,348  

Other Local Funds  $          164,769  

In-Kind   $          109,046  

Grants and Contracts Match  $          396,875  

Total   $       3,756,738  

   

                                            2016 Expense  

Salary and Fringe  $       1,733,535  

Contract Services  $       1,204,639  

General Operating  $          417,818  

Non-Cash  $          372,646  

Total   $       3,728,638  

   

Surplus   $             28,100  
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